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JUST FOR
COLLEAGUES
Reminder: Face Masks Required for Colleagues,
Visitors and Patients
Review the policies for each group.

Be Wary of COVID-19 Phishing Emails
Be vigilant and report phishing attempts.

Terry’s Take: Patients Value Their Values
The accomplishments of respiratory therapy align with our new
values.

Shop Online for COVID-19 Essentials
Get masks, hand sanitizer, thermometers and more.

LVHN Consolidates Fairgrounds Surgical Center
Patients have continued access to care at other LVHN hospital
campuses.

STORIES
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Voices From the Front Lines: Susheer Gandotra,
MD, LVPG Infectious Diseases–Pocono
Read about Dr. Gandotra’s experience during the pandemic.

HEALTH TIPS
Asked and Answered – COVID-19 vs. the Flu
Mark Knouse, MD, provides answers about the two illnesses.

NEWS
Watch Video: Lehigh Valley Cancer Institute
Opens New Inpatient Oncology Unit in Allentown
This new unit is on the fifth floor of Kasych Family Pavilion.

Lehigh Valley Hospital is No. 1 Seven Years
Running
LVH is rated in the top 10% nationally for eight specialties.

IN THE NEWS
Two Lehigh Valley hospitals place among Pa.’s best in latest U.S. News
rankings
July 30, 2020 | lehighvalleylive.com

24 hour hotlines launched to provide COVID-19 support to long-term
care facilities
July 28, 2020 | pahomepage.com

Share your story at LVHN.org/stories.
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Reminder: Face Masks
Required for Colleagues,
Visitors and Patients
July 28, 2020

This message is from Matthew McCambridge, MD, Chief Quality and Patient
Safety Officer; Alex Benjamin, MD, Chief Infection Control and Prevention Officer;
Timothy Friel, MD, Chair, Department of Medicine; and David Burmeister, DO,
Chair, Department of Emergency and Hospital Medicine.
Wearing a face mask in LVHN facilities is required by Pennsylvania mandate and

LVHN policy. Please review the policies regarding face masks for visitors, patients and
colleagues. Thank you for your continued commitment to health and safety.
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Be wary of COVID-19 phishing
emails
July 28, 2020

***This message is from Rich Fronheiser, Director of Technology Security and
Risk Management***
As a result of COVID-19, the world continues to be exposed to phishing emails using
the pandemic as a catalyst for exploitation. Lehigh Valley Health Network (LVHN) and
other health care organizations need to remain vigilant in identifying phishing attempts
and report them once identified. These phishing attempts will continue to increase as

the pandemic continues.
As a real-life example, the email below appears to be from The Centers for Disease
Control (CDC), communicating a message that the COVID-19 has officially become
airborne and there have been confirmed cases of the disease at a nearby location. The
email states that the only way to minimize risk of infection is by avoiding high-risk areas
that are listed on a page personally hyperlinked to the recipient. This email is not from
the CDC and the link to possible safe havens is actually malicious.

Since news of COVID-19 hit national headlines, cybercriminals continue to play on its
infamy to target unsuspecting users. While there are numerous phishing campaigns
raving about the latest safety measures, all claiming to be reputable health
organizations or doctors, this email differs in its methods, weaponizing fear to panic
recipients into clicking malicious links.
Stay alert
Be on the lookout for suspicious subject titles such as the ones noted below.
Subject: Confirmed coronavirus cases in your location

Subject: Coronavirus prevention tips from reputable health organizations
Subject: Workplace policy emails
Subject: Leaked coronavirus document
Subject: Spoofing legitimate sources such as CDC or WHO Spoofing Subject: Purchase PPE
gear here

Believe an email is suspicious? Click on “Report Suspicious Email” from the Outlook
banner or forward the email to Spam@lvhn.org.
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Terry’s Take: Patients Value
Their Values
July 28, 2020

“Thank you, doctors, nurses and all health care professionals.”
It's a sentence heard frequently during the pandemic. Even though all colleagues are
heroes and deserving of recognition, I believe one more group can be singled out and
added to that commonly uttered sentence: respiratory therapists.
The ingenuity, bravery and commitment of our respiratory therapy team has been

exemplary. As I was reviewing everything they accomplished during the pandemic, I
realized that their work perfectly aligns with LVHN’s new core values: collaboration,
compassion, integrity and excellence.
Here is a snapshot of what the respiratory therapy team achieved by embodying
LVHN’s core values.
Embracing COLLABORATION
At the onset of the pandemic, respiratory therapists from across LVHN held a morning
huddle. They included physicians, nurses, infection control specialists, pharmacists,
anesthesiologists and other colleagues to discuss solutions to problems as one
integrated team. Partnering together, they ensured we had adequate equipment,
supplies and resources to safely deliver quality care.
Collaboration also is critically important when caring for COVID-19 patients on
ventilators. These patients are placed on their stomach for periods of time – called
prone positioning – to increase the amount of oxygen that gets to their lungs. The tubes
and wires connected to patients makes prone positioning difficult. Collaboration
between respiratory therapists, physical therapists, technical partners, doctors and
nurses is essential.
Caring with COMPASSION
Prone positioning can be stressful and uncomfortable for many patients, especially
those on ventilators in our medical-surgical units who are awake and aware of what's
happening. The compassion of our respiratory therapy team shines in these instances.
Here is one example. An elderly woman with COVID-19 was so critically ill, it appeared
she would not survive. However, her care team persevered with hopes that she would
recover. Every two hours, the woman was repositioned from stomach to back to
stomach. Great coordination brought the care team together multiple times a day. Each
time, they provided the patient with the emotional support and encouragement she
needed to keep fighting. After spending more than one month in the hospital, the
woman was discharged and is doing great! It’s proof that compassion saves lives too.
Acting with INTEGRITY

If there is one thing COVID-19 is teaching us all, it's the ability to adapt to change. No
one likes change, but the respiratory therapy team accepted frequent changes in
processes and procedures to do what's right for our patients. Their integrity led to
innovation. Here’s how. The team recognized the value of using one type of respirator
(called a VDR) that helps remove secretions in a patient’s airway. However, the
ventilator is more likely to generate higher concentrations of infectious respiratory
aerosols, putting colleagues at risk for exposure or infection. That didn’t deter them.
Acting with integrity, the team invented (yes, I said invented!) VDR plexiglass boxes that
are placed over the patient to reduce the concentration of aerosol in the room.
Achieving EXCELLENCE
Across the nation, many hospitals don't have enough ventilators for the patients who
need them. That didn't happen at LVHN thanks to our respiratory therapy teams’
commitment to excellence. They developed a plan in which non-invasive ventilators –
which are those that deliver oxygen through face or nasal masks – were used for
COVID-19 patients with less severe conditions. This ensured we had enough ventilators
capable of delivering high-flow oxygen therapy for our most critically ill patients. The
results were exceptional. LVHN achieved one of the lowest COVID-19 mortality rates in
the nation.
(Side note: Our values just might be contagious. Gwynedd Mercy University and
Reading Area Community College sent us the ventilators they use for training in their
respiratory therapy program to use for our patients. To the students, faculty and staff:
Thank you for your collaboration, compassion, integrity and excellence.)
I also send my most sincere thanks to our respiratory therapy colleagues. You bring
LVHN’s values to life… to save lives.

Until next time, stay safe and be #LVHNProud,
Terry
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Shop Online for COVID-19
Essentials
July 24, 2020

Through LVHN’s My Total Health program, you can shop online for leading brands of
fitness and wellness technology products, including Fitbit®, Garmin®, Apple® and more
– all at discounted rates. You’ll find everything from activity trackers, fitness and
recreation equipment to parent and child, healthy eating, and healthy lifestyle
essentials.
Now, you can shop for COVID-19 essentials, including masks, hand sanitizer,

thermometers and more.
These products are available to all LVHN colleagues in all locations.
Questions? Email mytotalhealth@lvhn.org.
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LVHN Consolidates
Fairgrounds Surgical Center
July 30, 2020

As a part of an ongoing effort to increase efficiencies in the health network, LVHN will
consolidate facilities by moving services from Fairgrounds Surgical Center to other
health network campuses July 24.
LVHN patients will have continued access to ambulatory surgical care at our other
hospitals, including LVH–17th Street, LVH–Cedar Crest and LVH–Muhlenberg. All
Fairgrounds Surgical Center staff have been offered a variety of equivalent positions at

other campuses; no colleagues will be without a job.
Fairgrounds Surgical Center Background
Fairgrounds Surgical Center opened March 6, 1989, as a joint venture between
Spectrum Health Ventures and a group of physicians. Throughout the years, the
Fairgrounds Surgical Center and LVHN maintained a relationship that was later
strengthened when the center was acquired by LVHN in 2011. As part of the LVHN
family, the center has supported the growth and development of the ophthalmologic
program and has proven to be an exemplar of operational efficiency. LVHN extends a
special thanks to all the Fairgrounds Surgical Center colleagues who provided
exceptional care and patient experience.
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Voices From the Front Lines:
Susheer Gandotra, MD, LVPG
Infectious Diseases–Pocono
July 23, 2020

BY TED WILLIAMS
The coronavirus (COVID-19) pandemic has affected every aspect of our lives, none
more so than those working on the front lines of this crisis – our health care heroes.
Voices From the Front Lines is a series of interviews with Lehigh Valley Health

Network (LVHN) health care providers who are working to care for patients who are ill
with COVID-19, as well as those who are dedicated to helping prevent the spread of
this virus.
Infectious diseases specialist Susheer Gandotra, MD, has been affiliated with Lehigh
Valley Hospital–Pocono for the last 12 years after beginning his career at Christiana
Medical Center in Newark, Del. He earned his medical degree at Punjab (India)
Government Medical College. He completed his residency at New York Medical
College, and his infectious disease fellowship at Southern Illinois University. His lifelong
desire to help other people sparked his interest in medicine.
What is every day like during the COVID-19 crisis?
During late February and early March, there was a lot of stress for everyone with the
crush of COVID-19 patients. It wasn’t just being very rushed with everything happening
around us, it was the sense of risk with this disease, about which we knew very little.
You could feel it.
How has this experience changed you, professionally or personally?
I think it made me stronger both personally and professionally. I think the way we all
bonded together, it made our hospital and really the entire medical community stronger.
We’re all trained as medical
professionals, but something
like this really gives you a
sense of what you signed up
for getting into medicine. Not
many people in other
professions get that chance.
What’s inspired you? What
is a defining moment
during this?
That would be two moments
for me. The first was seeing
one of our first COVID-19

patients pass away. It was
very emotional. We felt
helpless and frustrated,
wishing we could have done
more. The second was
seeing another of our initial patients come back from a really difficult time and recover.
Watching him being discharged to a grateful family, that was a really humbling
experience.
What have you learned about yourself or your team?
I learned what real professional commitment is. Everybody involved – nurses, doctors,
support staff – faced the unknown every day. Nobody ever took a step back. That is so
encouraging to see. I can’t say enough good things about the people I work with.
What are your rituals to keep you and your family safe?
I take my work shoes off in the garage and dip them in a tray of bleach to disinfect them
as best I can. Then I wear separate shoes and walk into the house, placing all my
clothes in the washer right away. Just to be safe, I quarantined myself from my family in
the basement for the first two months.

What words of advice or encouragement do you have for health care employees
or the community?
I feel we’ve probably gone through the worst of it with this first wave. If we go through
another wave later in the year, we’ll have a much better idea and much better ways to
approach it. We’re going to get through this.
For more Voices From the Front Lines, please visit LVHN.org/COVIDSTRONG.
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Asked and Answered – COVID19 vs. the Flu
July 24, 2020

BY KATIE CAVENDER
As we look into the future, there are many uncertainties. One of those is how the
COVID-19 pandemic will look during flu season. Mark Knouse, MD, Chief, LVHN
Division of Infectious Diseases, provided answers on how the two viruses stack up and
what to expect in the fall.

Which virus is more contagious?
Right now, COVID-19 is more “contagious.” This is mostly because of the lack of
protective immunity in the regional population either through herd immunity (because of
infection) or vaccination. Therefore, the relative contagiousness of COVID-19 may
change over time as our community’s immunity changes.
Which illness has a greater risk for severe illness and complications?
Right now, COVID-19 is worse on average. It seems to cause viral pneumonia more
often than the average seasonal flu and, as a result, more complications and higher
death (mortality) rates. It also causes significant heart and stroke risks.
How are the symptoms different?
Initial symptoms are remarkably similar and overlap a lot – it will be a big challenge to
distinguish the two diseases in the fall if both are circulating together. COVID-19 causes
viral pneumonia more often than influenza, but the flu can do that as well. Loss of taste
and smell seems to be more common with COVID-19.
When should people get their flu shots?
Early fall is likely the best time – late September or early to mid-October. Remember, it
is never too late to get a flu shot, as cases often extend into early spring. Vaccination
against seasonal flu will be more critical than ever if COVID-19 hits hard again. It will
help prevent hospitals and health care systems from becoming overwhelmed.
How will this fall’s flu season be different than those in the past?
There will be heightened concerns when both viruses may be circulating. But we really
don’t know what to expect from each flu season until it occurs (much like the
coronavirus).
It’s possible that the isolation and distancing measures for the coronavirus might
actually result in a “better” flu season with fewer cases.
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New 22 room inpatient oncology unit opens at Lehigh
Valley Cancer Institute at Lehigh Valley Hospital (LVH)–
Cedar Crest.

Watch Video: Lehigh Valley
Cancer Institute Opens New
Inpatient Oncology Unit in
Allentown

July 27, 2020

Lehigh Valley Cancer Institute will open a new inpatient oncology unit July 28 at Lehigh
Valley Hospital (LVH)–Cedar Crest campus. This new unit is located on the fifth floor of
Kasych Family Pavilion and replaces the inpatient unit on the seventh floor of Pool
Pavilion at LVH–Cedar Crest.
The new inpatient oncology unit has 22 private rooms designed with patient safety and
comfort in mind.
“This unit is specifically designed to meet the unique needs of our oncology population,”
says Suresh Nair, MD, Physician in Chief, Lehigh Valley Cancer Institute. “We provide
the highest-quality care to our patients, and assuring their comfort and safety are
priorities in delivering that care.”
In addition to comfort, safety was also an important factor when it came to designing the
unit. Each of the private rooms protects patients from outside germs with positive
pressure and HEPA filters in the ceiling. In addition, six rooms have positive pressure to
protect the patient and negative pressure to protect both staff and other patients from
any aerosolized infections.
Comforts of home
Some of the amenities include:
55-inch TVs with Bluetooth compatibility are in all rooms so that patients can
watch Netflix, movies, etc., by using their own cellphones or laptop computer.
Smart beds are equipped with chargers for personal electronic devices.
Beds have a modern built-in headboard against the wall to create a more
“homelike atmosphere.”
Each patient room includes a magnetic board for patients to post personal items
(cards, pictures, inspirational quotes, etc.).
All finishes in the room can be scrubbed to achieve high levels of cleanliness and

infection prevention.
Other room features include a computer workstation, private bathrooms with showers
that have a foldable chair attached to the wall to offer additional safety and comfort for
the patient, and a ceiling lift. One patient room is also lead lined for patients receiving
radiation treatment.
Healing environment
A meditation room for patient and colleague use is also available. Nair said the healing
benefits of meditation promote a healthy healing environment and workspace. The
meditation room offers comfortable seating, dimmable lighting, aromatherapy, white
noise and a small TV for guided meditation.
Watch the video tour of the new inpatient oncology unit at LVH–Cedar Crest:

Home
Share this release
Lehigh Valley Hospital is No. 1 Seven
Years Running

Lehigh Valley Hospital is No. 1
Seven Years Running
July 28, 2020

BY KATIE CAVENDER
Lehigh Valley Hospital (LVH) is once again Lehigh Valley’s No. 1 regional hospital in
U.S. News & World Report’s Best Hospitals list. This is the seventh straight year Lehigh
Valley Hospital has been ranked No. 1 by U.S. News, which also has recognized the
hospital nationally among America’s Best Hospitals in various medical specialties 23
times since 1996.U.S. News recognized LVH as “high performing” in seven common

adult specialties and eight common adult procedures and conditions:
Adult specialties
Gastroenterology & GI surgery
Geriatrics
Nephrology
Neurology & neurosurgery
Orthopedics
Pulmonology & lung surgery
Urology

Common adult procedure and condition ratings
Aortic valve surgery
Chronic obstructive pulmonary disease (COPD)
Colon cancer surgery
Heart bypass surgery
Heart failure
Hip replacement
Knee replacement
Transcatheter aortic valve replacement (TAVR)

LVH is rated in the top 10% for eight adult specialties, which is more than any
other network in the region.
LVH–Hazleton is listed as high performing in heart failure.
LVH–Pocono is listed as high performing in COPD and heart failure.
For the 2020-21 ratings, U.S. News evaluated more than 4,500 medical centers
nationwide in 10 procedures and conditions. Fewer than a third of all hospitals received
any “High-performing” rating. The state and metro area rankings recognize hospitals
that received high-performing ratings across multiple areas of care.
The U.S. News Procedures & Conditions methodology is based entirely on objective
measures of quality such as risk-adjusted outcome rates, volume, quality of nursing and
other care-related indicators.

The Procedures & Conditions ratings were produced by U.S. News analysts.
Our community can trust in the consistent world-class care LVHN provides, and this
truly is evidence of that achievement.
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